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The Toowoomba Chamber of
Commerce is an independent

organisation that advocates on behalf
of local business, at Local, State, and

Federal Government levels to ensure our
business community has a voice.

We offer a full program of member
networking events that provide

members with a platform to strengthen
their existing networks, develop new
contacts and connect with business

leaders to maximise growth
opportunities for business.
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The Toowoomba Chamber of Commerce remains fiercely independent, advocating
for local businesses across all levels of government. This independence is not just
preserved, it is essential to ensuring our business community's voice cuts through.

As we close our 125th year, the words from our founding on October 12, 1899, ring
clear: a vigilant and united body can readily discuss anomalies and abuses which, if
left unchecked, work to the detriment of the community. Stepping into my third year
as President, I see this truth has not dimmed it is, in fact, amplified. What one voice
questions, five hundred voices demand answers to.

Our work this year has been anchored by the Chamber's three pillars: advocacy,
education, and connection. These are not separate activities they are interwoven
threads that strengthen when pulled together.

Through connection, we delivered over forty events to more than 3,700 participants.
These were not just networking opportunities, they were deliberate platforms for
businesses to find support, find suppliers, find customers, expand their reach, and
grow their brands. Our "Business at Dusk" series continued its momentum, with Feed
Central's January event drawing our largest crowd yet as we celebrated the 2024
Little Pig Consulting Business of the Year. We have collaborated with members to
co-facilitate breakfasts, roundtables, and industry gatherings that matter.

Education drove our response to the issues businesses raised with us: declining
sentiment, industrial relations complexity, budget impacts, and AI's disruption of
traditional models. We researched, engaged experts, and created forums where
members could understand the forces reshaping their operations. Our "The Ayes
Have It" forum provided direct access to local representatives during election season,
while our sold-out "Breakfast with the Treasurer" post-budget event drew standing
room only, though the full story there will belong in next year's report.

Advocacy remains at our core. We did not just observe the challenges facing
businesses, we compiled comprehensive election priorities and delivered them to
prospective and then newly elected officials at both state and federal levels, ensuring
your concerns landed on the right desks. With over 550 members, the Toowoomba
Chamber stands as one of Australia's largest regional chambers and Queensland's
biggest. This scale is not a statistic, it is our leverage. When 550 businesses raise the
same concern, governments listen differently than when one does.

As proud partners of the Darling Downs Regional Alliance, we represent over 1,000
businesses across the Toowoomba Regional Council area. This concentrated strength
positions us as a primary source of influence across all government tiers. Your
membership does not just support the Chamber, it multiplies your own voice.

P R E S I D E N T ' S  S T A T E M E N T
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Financial pressure intensified for everyone this year: individuals, businesses, and yes,
the Chamber itself. Rising rates, climbing administrative and workforce costs,
persistent housing shortages, we have felt the weight collectively. That is precisely
why we push relentlessly for payroll tax relief, housing supply increases, and red tape
reduction. Our advocacy, informed by the education we provide and amplified
through the connections we build, creates pressure that matters.

Yet opportunity runs parallel to challenge. The Brisbane 2032 Olympics equestrian
events announcement proves our region's global appeal. Now comes the crucial
work, securing Toowoomba's rightful share of rail infrastructure, accommodation
development, and niche tourism investment. This will require all three pillars
working in concert by educating stakeholders on the opportunities, connecting
businesses to capitalise on them, and advocating for the infrastructure investment
our region deserves.

As a member organisation receiving no direct government funding, we exist because
you do. Your financial support, your engagement at events, your willingness to speak
up, this drives everything we achieve.

My sincere thanks to our leadership team, Vice Presidents Sam Wright and Barton
Castley, Treasurer Peter Rowe, and Board Members Jenni Butler, Matt Gregg, Shelley
Burchett, and Tim Dodds. The integrity, strategic thinking, and genuine passion this
board brings to supporting Toowoomba businesses is remarkable. The trust we have
built allows us to make decisions swiftly and confidently.

Your time and commitment humble me. We also acknowledge our departing board
members, Gordon Grover, Rouz Fard, and Gary Wilson for their valuable
contributions.

Finally, Todd Rohl's five-year tenure with the Chamber has been exemplary, thank
you, while Tanaya Treadwell, Lucas Wegener, Georgie Carswell, and Faiz Tamar are
working to transform our board's strategic vision into daily reality.

The year ahead will test us. It will also reward those who choose to engage, advocate,
and act collectively. That is not rhetoric it is simply what 125 years of evidence tells
us.

MYFANWY RIGBY
PRESIDENT

P R E S I D E N T ' S  S T A T E M E N T
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PETER ROWE
TREASURER

T R E A S U R E R ’ S  R E P O R T
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Like many of our members, as a small
business in Toowoomba the Chamber
continues to plan and adapt using the
information at hand, current legislation,
and prevailing economic sentiment.

The business environment remains
dynamic, requiring flexibility and agility
to seize opportunities and shield against
challenges. For the 2024/2025 financial
year, the Chamber’s financial position
reflects the challenges faced by all
businesses, with the Chamber team and
board keeping an eye to the future and
improved efficiencies.

From a financial perspective, the 2025
year resulted in a net loss of $91,142, with
retained earnings at year-end of
$270,929. 

The net loss noted, while initially
concerning, is not reflective of the true
position, due to a change in the way we
report our in kind support, which will
allow us to move into 2025/2026 with
adjusted rigour in our accounting
protocols.

Adjusting for this conscious change, the
true net loss is a figure of $ 53,475.

Income for the year has decreased to
$1,143,238 down from $ 1,430,740 in 2024. 

This decrease is due to:
a $ 194,303 decrease in grant funding,
for programs not continued
a decline in event ticket sales –
reflective of economic climate

Expenses have reduced to $ 1,234,380 this
year, down from $1,413,025 in 2024.

This can be attributed to:
consultant and subcontractor expense
reductions through program closures
and spending reviews

ongoing commitment by the Board to
enhance Toowoomba Chamber and
member outreach
careful management of off ice and
operational expenditure
reduction in food, beverage and
hospitality event costs
additional expenditure requirements of
the CEO transition

The Chamber’s asset base remains strong,
with gross assets of $546,991 and net
assets of $270,929. 

The Chamber Team and Board have
started the 2026 f inancial year with a
strong focus on operating as a successful
small business in the community,
resulting in event prof itability reviews,
new event and partnership opportunities
and operational expenditure
management.

We are a community based not for prof it
organisation, with the increasing expenses
showing we are investing fully back into
our members and the Toowoomba region.

The Toowoomba Chamber Board does not
receive any remuneration for their service.
Except for tickets to the monthly
Business@Dusk event and a ticket to the
Little Pig Consulting Business Excellence
Awards provided to the President, Board
members purchase tickets to all functions,
like all other valued Toowoomba Chamber
members.

The Chamber remains in a positive
f inancial position to continue delivering
value, creating connections, and
supporting business growth. 

Thank you for your ongoing support.



TREASURER
PETER ROWE

JENNI BUTLER
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C H A M B E R  B O A R D  2 4 - 2 5

MATT GREGG

SHELLEY BURCHETT ROUZ FARD

GARY WILSON GORDON GROVER
Resigned during term Resigned during term

PRESIDENT
MYFANWY RIGBY

VICE PRESIDENT
SAM WRIGHT

VICE PRESIDENT
BARTON CASTLEY

Resigned during term
TIM DODDS



C O N F L I C T  O F  I N T E R E S T  R E G I S T E R
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This past year has been full of activity with two valuable projects simultaneously
being delivered under the Business Connect banner.

Firstly, the ‘Assisting Women Into the Workforce (AWIW)’ program which we created
to address the growing need for support among mature age women to re-enter the
workforce.  Project activities were centred around assisting women into the workforce
through individually tailored workforce preparation and pathways to employment.

At its core, this program focused on fostering connections - connecting with peers in
similar situations, engaging with mentors for inspiration and learning, and linking
with employers for volunteer opportunities and employment.

This program concluded on 30th June 2025, having produced significant metric
outcomes. A total of 25 women were supported throughout the program, with 24
participants completing the program and 21 women supported with an employment
pathway. 

Additionally, the AWIW program generated many valuable outcomes for participants
including:

Skill Development and Confidence Building: Participants received assistance in
identifying and building confidence in their unique skills and abilities. This
included skill matching and applying transferable skills to various job areas.

Employment Readiness: Comprehensive support covered resume writing, job
searching, interview preparation, and crafting an effective Elevator Pitch. These
activities helped participants become more employable and prepared for the
workforce.

Mentoring and Coaching: Ongoing mentoring and coaching were provided to
improve confidence and employability. This support continued throughout the
employment process and post-placement.

Collaborative Efforts: The program collaborated with TAFE Queensland's Back to
Work Program and People First Bank. TAFE Queensland provided career
assessment support, while People First Bank offered insightful sessions and
financial assistance for participants' personal grooming needs.

Networking Opportunities: The Networking Lunch allowed participants to connect
with potential employers and showcase their networking skills. This event fostered
a sense of community and support, empowering women and creating a network of
connections that will continue to support their employment journeys.

10.
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GEORGIE CARSWELL
BUSINESS CONNECT PROGRAM MANAGER

The Assisting Women into the Workforce program is a testament to the power of
tailored support and community collaboration. It has transformed lives, instilled
confidence, and opened doors to new opportunities. 

Toowoomba Chamber’s Business Connect program continues to deliver meaningful
results by fostering connections that support the long-term integration of Yazidis
refugees into the business community. We are consistently creating pathways to
employment for this cohort, as more employers recognise the value of refugee
jobseekers and actively seek them out to address workforce gaps.

In March 2025, Toowoomba Chamber was granted funding of $175,100 from the
Department of Trade, Employment and Training (DTET) under the Skilling
Queenslanders for Work (SQW) Program to continue the current ‘Ready for Work’
project model.

We hosted our annual Business Connect networking event on Thursday 20th March
2025, in conjunction with a graduation ceremony for our Skilling Queenslanders for
Work participants. This special evening celebrated the dedication and hard work of
our participants and showcasing the success of our Business Connect program. We
would like to acknowledge and thank our event partner and Chamber member,
Angie’s Elite Cleaning Solutions, for supporting this event.

Over the past 12 months, 82 Yazidis jobseekers have completed pre-employment
training and mentoring under our SQW ‘Ready for Work’ program. During this time,
49 participants have been assisted into employment, including 15 participants from
last year’s program.
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The Toowoomba Young Chamber Advisory Group exists to represent and champion
the interests of young professionals (aged 18–35) throughout the Toowoomba Region.
As a strategic advisory group to the Chamber, its core purposes are:

Strategic Input & Advocacy
Professional Development
Community Engagement
Leadership Pipeline

FUTURE LEADERS ADVISORY GROUP - REIMAGINED

This year, the Toowoomba Chamber undertook a strategic rebrand of the Future
Leaders Advisory Group (FLAG), now known as the Toowoomba Young Chamber. The
decision to rebrand was driven by a desire to better reflect the group’s evolving role
and to more clearly communicate its purpose to the broader business community.

THE EMERGING LEADERS MENTOR PROGRAM

The Toowoomba Chamber of Commerce and Toowoomba Regional Jobs Committee
once again joined forces to deliver the Emerging Leaders Mentoring Program (ELMP). 

The program ran over 12 months and included monthly meetings between mentees
and mentors, 6 workshops throughout the year covering topics such as leadership,
mental health in the workplace, business strategy and financial acumen. 
 
We thank all mentors and mentees who actively participated in the mentor program.

YOUNG CHAMBER ADVISORY GROUP

In July there was an Expression of Interest undertaken seeking new members to help
lead the charge in connecting, learning and influencing across our region. The group
has quickly become active and are excited to launch new initiatives for 2026. 
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T O O W O O M B A  Y O U N G  C H A M B E R

JENNI BUTLER
BOARD MEMBER



FOOD & AGRI NETWORK

This year has been a period of continuity for the Food and Agri Network (FAN). The
focus has been on maintaining active relationships across the sector and ensuring
FAN remains present and engaged within the Chamber’s broader activities. It has
been a year of consolidation where FAN has been positioning the network to re-
energise and refocus its activity for the year ahead.

Key highlights included the successful continuation of the Tastes of Our Town
luncheon series, which showcased local chefs and strengthened community
connections. FAN also contributed to strategic planning sessions and maintained
visibility across industry forums. While new initiatives were limited, these efforts
ensured FAN remained a trusted voice for food and agriculture in the region.

Financially, FAN operated within a stable framework, integrating its activities into
Chamber budgeting processes. Looking forward, the priority will be revitalisation and
growth, with plans to introduce new programs and strengthen partnerships in 2025–
2026. 

CBD REVITALISATION ADVISORY COMMITTEE

The CBD Revitalisation Advisory Committee (CBD-RAC) continued its mission to
position Toowoomba’s city centre as a vibrant economic and cultural hub. This year
focused on consolidating priorities and advancing advocacy for transformative
infrastructure investment to ignite the city heart. The committee worked closely with
Toowoomba Regional Council to align revitalisation strategies with community needs
and long-term economic goals. 

Key achievements included promoting the CBD as a unique destination, supporting
activation programs such as Christmas in the CBD and Carnival in the CBD, and
advocating for practical improvements like consistent parking policies and signage
upgrades. 

Looking ahead, CBD-RAC will focus on working alongside key members of the
Economic Development team at Toowoomba Regional Council to prioritise key
infrastructure needs to ensure a successful and vibrant city ahead of the 2032
Olympics. These efforts, combined with a bold vision for a catalytic development in
the city centre, aim to strengthen Toowoomba’s position as a thriving regional
destination. 

F O O D  &  A G R I  +  C B D  R E V I T A L I S A T I O N
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OUR
PARTNERS

FOUNDATION
PARTNER

PLATINUM PARTNERS

GOLD PARTNERS

SILVER PARTNERS

THANK YOU
FOR YOUR SUPPORT


