
to Council officers. The Amalgamation 
provided an avenue for change that has 
not been taken advantage of 
 

‘Increased Council charges have the    
potential to stop development in the   
region’ Michael McNab 
 

‘Toowoomba Regional Council has a lot of 
work to do.’ Denis Wagner 
 

‘Overall, the Council has had a challeng-
ing time since amalgamation and it is 
perhaps a bigger task than any of us   
expected. The Toowoomba Regional 
Council has good intentions, but          
execution can be an issue.’ Michael 
McNab 
 

‘It is vital to get Charlton Wellcamp really 
humming and start benefiting the region.’ 
Denis Wagner 
 

The Surat Basin—is it a beat up? 
With huge reserves of top quality coal 
and gas, the Surat Basin is not a beat up. 
But it’s going to be a long term project. 
There are many opportunities growing 
out of the needs of the Surat Basin and 
the Chamber of Commerce continues to 
play a role in educating the business 
community about those opportunities. 
 

‘The Surat Basin is a long term project. 
It’s a work in progress.’ Bill Sankey 
 

In conclusion: 
It was generally agreed that Toowoomba 
is a great place to live, work and play. We 
have an unemployment rate of 1.8 per-
cent when the rest of the country is feel-
ing the effects of the global economic 
crisis. Although it is recognised that 
Toowoomba is not immune to the global 
economic crisis, it is well-placed to 
weather this economic storm. It was 
unanimously agreed that we need to do a 
better job in selling our great city—we 
have a great base on which to grow and 
the future is bright… if we 
can secure some vital and 
missing pieces of infrastruc-
ture, it will be brighter still… 
 

Shane Charles   

When more than 250 people attend 
one of the Chamber’s monthly business 
breakfasts, we know we’re onto a hot 
topic.  
 

The June business breakfast was one of 
those occasions. It didn’t take an inter-
national speaker or a senior political 
figure to attract the crowds. More than 
250 members of the local business com-
munity turned out to hear from our own 
‘Gods of Business’: local men John 
Minz; John Dornbusch; Denis Wagner; 
Michael McNab, Bill Sankey and John 
Russell 
 

I heartily applaud the panel for their 
honesty, their insight, their wisdom and 
their eloquence. Some of the key points 
raised included: 
 

The Global Financial Crisis 
The general consensus was that many 
businesses in Toowoomba are some-
what removed from the full impact of 
the GFC. The panel admitted that they 
were ‘tightening the belt’ making tough 
decisions and refocusing where neces-
sary. However, businesses in the finan-
cial and export sectors are feeling the 
flow-on effect of the GFC and will con-
tinue to do so for some months yet. 
 

To minimise the effects of the GFC it 
was suggested that there needs to be a 
push to ‘buy local’ and support busi-
nesses in the region 
 

‘Look at what’s happening in the rest of 
the world and then look locally. You’ll 
see that our region is somewhat insul- 
ated’ John Minz 
 

‘Anything to do with China is not af-
fected. It’s a nice time for a cashed up 
economy’ John Russell 
 

The Strengths & Weaknesses of the 
Region 
Lifestyle, family, liveability and educa-
tional facilities continue to drive the 
region. All agreed that this needs to be 
‘sold’ better and that lobbying of State 
& Federal governments has not been 

effective in the past. There are high expecta-
tions of the newly formed Toowoomba    
Regional Council Economic Development 
Advisory Board to assist with this for the 
good of the region. 
 

‘We can’t sit back and make excuses. We 
have to do a better job of selling the region’ 
Michael McNab 
 

Although local businesses can and do service 
the world from Toowoomba, it is generally 
agreed that one of  Toowoomba’s chief 
weaknesses is accessibility. With poor air and 
rail services, and the chances of ever seeing 
a Second Range Crossing growing more and 
more remote, the region will continue to be 
challenged in this area. 
 

‘Be the best in your field and Toowoomba is 
no disadvantage’ John Russell 
 

‘As a community, we march into the future 
with our heritage in our hearts. But what we 
need to focus on is the future’ John Russell 
 

The Second Range Crossing 
Over ten years ago John Dornbusch gave the 
then Treasurer Peter Costello a report with a 
proposal to build the second range cross-
ing—at the stage the build price was $350 
million. The build will now require $1.4 bil-
lion. Given the current level of indebtedness 
of our Federal government, the short term 
prospects of the second range crossing ap-
pear to be slim 
 

‘Maybe we’re too safe? If we were a mar-
ginal federal seat, would we get the Second 
Range Crossing?’ Denis Wagner 
 

The Performance of the TRC since          
Amalgamation 
The Toowoomba Regional Council was sorely 
criticised for its failure to make tough deci-
sions and for its inclination to leave decisions 

Pres ident ’s  Message—Issues  for  Toowoomba 

Official Email Newsletter to members of Toowoomba Chamber of Commerce 

July 2009  

‘ T h e  v o i c e  o f  b u s i n e s s ’  

Shane Charles, President 

Platinum Sponsor 

Supporting Partner 

http://www.toowoombarc.qld.gov.au/


We heartily welcome these new members:   

 Felco Manufacturing Pty Ltd 

 Digit IT 

 Power Tynan 

 The Downs Club 

 Andersens Floorcoverings 

 Wealth Acceleration Group 

 Avis South West Qld 

 CDI Pest Management Pty Ltd 

 David Fredericks Web & Graphic Design 

 Axis Financial Services 

 San-Tech Machining Pty Ltd 

 Martin Weier Building 

 Bunnings Warehouse 

 Wisdom Marketing & Business Mgmt Svcs 

 Easynet Café Darling Downs 

 Masterhire 

 Ellis Exports Pty Ltd 

 BTK Communications 

 Stuart Copeland 

 JP Smith Recruitment & HR 

 Russell Mineral Equipment 

 Freedom Irrigation 
 

Thank you & welcome back to those businesses 

who have renewed their Corporate Membership: 

 Alpine Refrigeration 

 Cheesman Applegarth & Associates 

 JEFO Australia 

 BMS Mitre 10 

 JJ Richards 

 Healthy Habits/Boost Juice/Bucking Bull 

 Abbertons Human Resources 

 Acumen Accounting 

 McNab  

 Clearfuture Financial Services 

 Mike Horan—Member for Tmba South 

 Maranoa Insurance Services 

 Birch Carroll & Coyle 

 Bank of Queensland Business Banking 

 Easternwell Group 

 Ellis Foster McVeigh (QLD) 

 Peter Snow & Co 

 RASQ 

 Taylors Removals & Storage 

 Think Office Technology 

 Pohlmans Nursery Pty Ltd 

 Sedl Agencies Pty Ltd 

 Commonwealth Bank 

 Traction Copy 

 Nexus Executive Services 

 Insight Business & Financial Services 

 Westpac Banking 

 Preston Peak Wines 

 BDAS  

 Burstows Funerals Pty Ltd 

 Quality Hotel Platinum International 

 Downs Office Equipment 

 ReSolutions Employment Services 

 Visual Focus 

 Rural & Regional Qld Consortium 

 Box & Lock Storage 

 WIN Television 

 Mortgage Choice 

 Personal Training Australia 

 Laing O’Rourke 

 Seven Network—Toowoomba 

 Better Business Outcomes 

 Conics (Brisbane) Pty Ltd 

 Group Dynamics 

 Philp Brodie Grains 

 Clearspan Building Systems 

 Goomburra Forest Retreat 

 Briese Lawyers 

 Bendigo Bank 

 Plumbers Today 

 Hooper Accountants 

 BB Whitehouse Group 

 Toowoomba Grammar School 

 RAPT Business Solutions 

Welcome to new members…  

A Strong 

Chamber is 

good for 

Business…  
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GHD’s Regional Approach Winning Industry          
Approval 
 
GHD is Australia’s oldest privately owned professional services 
company. Established in 1928, today it is ranked in the world’s 
top 30 engineering and architecture companies employing 
more than 6,000 people throughout Australia, New Zealand, 
Asia, the Middle East, the Americas, the United Kingdom and 
Europe. 
 

GHD’s Toowoomba office was established in March 2005 with a 

staff of four. Since that time it has grown to more than 20 staff 

providing a diverse range of services to meet client require-

ments including: 

Engineering Services - Civil, Structural, Water Planning and In-

frastructure Design, Hydrology/Hydraulics, Building Design 

and Building Services; 

Environment - Environmental Impact Assessment and Manage-

ment, Contaminated Land assessment, Vegetation manage-

ment, Bushfire Hazard assessment; and 

Spatial Science – Route and Site Selection, Visual Impact As-

sessment, 3D Modelling, Mapping, GIS Implementation, 

Remote Sensing, Image Analysis, Field Survey. 
 
GHD’s Oil and Gas Group are also involved in projects in the 
Surat Basin Energy Province. 
 
Office Manager for GHD’s Toowoomba branch, Andrew Scovell, 

said the company didn’t only focus on city centres but was commit-
ted to regional services for clients as well. 
 
“Our network of regional offices provide services closer to our clients 
and allows them to work with local professionals on their projects 
from the planning stage right through all the aspects of development 
to the finished result,” he said  “Working this way saves time and 
money for our clients because we can oversee the whole project. 
 
“Our regional offices are also in keeping with the GHD philosophy 
that local people who have a relationship with clients are the best 
people to do the job.  GHD is pleased to employ university graduates 
and offers vacation employment and work experience to a select 
number of students.”  

 
GHD is arguably the largest professional services company in Queen-
sland with more than 1,000 staff and regional offices in Toowoomba, 
Ipswich, Gold Coast, Sunshine Coast, Hervey Bay, Gympie, Bunda-
berg, Mackay,Cairns and Townsville. 
 

Suite 4/Level 2, 1-3 Annand Street (PO Box 1642) TOOWOOMBA  QLD 

4350 

T  07 4633 8000 

 

Contact:  Andrew Scovell  

Manager, GHD Toowoomba 

 

Your Chamber is proud to support a number of upcoming events, seminars and conferences. Please note that the events listed below are NOT 

being run by the Chamber, and enquiries or bookings should be directed to the relevant contacts as listed. Brochures and flyers for each of these 

events can be found on the Publications page of our website www.toowoombachamber.com.au 

 The historic Downs Club is hosting 2 major wine events in July. Tuesday 21stñBarossa Valley Estate Wine Dinner with special 

guest wine maker Stuart Bourne. A five course degustation dinner with matching wines all inclusive for $115 per person. And Wednesday 

22nd July Tyrellõs wine dinner with special guest Bruce Tyrrell. A five course degustation dinner with matching wines all inclusive for 

$98.50 per person (Group table bookings are welcome for both nights) Please also find the Downs Club’s flyer on the Publica-

tions page of our website 

 Business Advisors Network Seminar on Tuesday 21st July. This is much more than ôjust another seminarõ and will specifically show 

business people how to make the most of the current economic conditions. The recent events in Chermside, Ipswich and the Gold Coast 

were packed out so donõt wait before you register for this FREE seminar! Book online at www.businessadvisor.net.au or call 07 3105 9121 

 Surat Basin Conference 2009—Throughout this three day conference, industry leaders will discuss the major energy projects of the 

region, the benefits for the communities, and how to make the most of resulting business opportunities 

www.suratbasincorporation.com.au. Dalby August 19-21 

 CSG Drilling & Completions—Releasing Australia’s Alternative Gas Potential. Addressing technical factors that will 

improve the efficiency of the CSG Industry—15% discount for Toowoomba Chamber of Commerce members 

 August 24-25, Burke & Wills Hotel, Toowoomba  Contact: 02 9080 4090 or email info@iir.com.au  

 Coal Seam Water Seminar—New Water Management Practices for the Coal Seam Gas Industry—15% discount for 

Toowoomba Chamber of Commerce members 

 August 26-27, Burke & Wills Hotel, Toowoomba  Contact: 02 9080 4090 or email info@iir.com.au  
 

New Platinum Sponsor Profile  

Conferences, Seminars & Events... 
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Congratulations 
to the following 
businesses who 
are nominated 
for this year’s 
Business  
Excellence 

Awards! 
 
1300 Towing Australia 
1300 Web Pro 
AAA Engineering Technologies 
Abbertons Human Resources 
ABN Amro Morgans 
Absolute Cool  
Ag Data  
Agridry 
Allan Cunningham Motel 
Alpine Refrigeration  
Ambrosiussen Accountants  
Angelo's House 
Annielyn Images 
Aromatemple 
Arthouse Designs 
Aspect Design Studios 
Aussie Outback ATV's & Power 
Equipment 
Bakers Pharmacy 
Banjo's Restaurant 
Bank of Queensland 
Bartercard Tmba 
Battery Now, Solar Now 
BDAS 
Benmic Industries 
Berrys On Hume 
Betros Brothers  
Better Blend Stockfeeds 
Better Business Outcomes 
Black Toyota 
Boost Juice Tmba 
Boyd Yung Motorcycles 
Break Away 
Bridge St Plaza News 
Bridgestone Select 
Brown & Hurley 
Brown Electrical 
Brown Gouge 
Brownlie Builders 
Browns Bookstore 
Buchanan Advanced Composites 
Bucking Bull Cafe 
Budget Rent a Car 
Burke & Wills Hotel 
Burstows Funerals 
Busy at Work 
Care Veterinary Group 
CDI Pest Management 
CEFN Pty Ltd 
Century 21 
CEO Office Concepts 
Cheesman Applegarth 
Chic Unique Physique 
City Pacific Finance, Toowoomba 
Civic Video 

CJ Nutracon 
CKD Architects 
Classic Recruitment 
Clearspan Building Systems 
Concept Tiles 
Condon Charles Lawyers 
Country Gardens Motor Inn 
Cracker Print & Paper 
Crawford Laherty & O'Sullivan Law-
yers 
Danish Flower Art 
Dantrans Pty Ltd 
Darling Downs Court Constructions 
Darrell Lea Grand Central 
DC Accounting 
De Pot Man 
DNA Motorcycles 
Downs Club 
Downs Financial Services 
Downs Mailing Service 
Downs Microsystems 
Downs Office Equipment 
Drug-Arm 
Easternwell Group 
Elders Real Estate 
Elodus  
Engineering Hair 
Equifab 
Excel Power 
Findo's Cafe 
Fitzy's Fibber Magees 
FK Gardner 
Focused on Cleaning 
Frohlies Meats 
Fusion Small Business Solutions 
Gillam Homes 
Gold Skills Consulting 
Golden West Employment 
Gordy's Cafe 
Hartley's News  
Harvey World Travel 
HB Recruitment 
Health Protect International 
Healthguard Clinics Toowoomba  
Healthy Habits Tmba 
Heritage Highfields 
Highfields 87.6 FM 
Highfields Automotive 
Highfields Church 
Highfields Herald 
Highfields Indoor Sports 
Highfields Library 
Highfields Pioneer Village  
Highfields State School 
Hilltop Real Estate 
Hip Pocket Workwear & Safety 
Holland Wine 
Home Ice Cream 
IMC Recruitment 
InfoStor 
Is Flowers 
IT Works 
James Neil 24 Hour Pharmacy 
JDM Partners  

Jeffrey's Motel 
JP Smith Recruitment & HR 
K & R Plumbing Supplies 
Katie Finn Photography 
Kelly Group 
Kieran Mortimer Pest Control 
La Fresco  
Lauder Pty Ltd 
Lifeline Darling Downs 
Local Agent 
Mac Fab 
MacDonald Law 
Malcolm Bond Properties 
Master Hire 
McCartney & Creed  
McConachie Stedman  
McNab Constructions 
Metro Cafe 
Michels Patisserie, Grand Central 
Mick Tighe Mechanical 
Mike Williams Country Clothing 
Millers Fashions 
Milne Bay Military Museum 
Moore Trailers 
Moore, Lewis & Partners 
Mother Megs Fine Foods 
Mr Rentals Tmba 
Murray Chiropractic 
Network Grains 
Never Fail Toowoomba 
Newtown Hair 
Nexus Executive Services 
Oakey Motor Inn 
On the Fringe hair Studio 
Pacific Seeds 
Payton Kitchens 
Perfect Parties & Picnics 
Phat Burgers 
Philp Brodie Grains 
Picnic Point Restaurant 
Pioneer Hibred Australia  
Plumbers Today 
Power Tynan 
Provincial Distributors 
Qld Hot Property Sales 
Quadtech 
Quality Desserts 
R & R Hair Design 
R Health  
Resumes for Results 
Ringozzi Pizzas 
RKL Building & Design 
RME 
Robertson Scannell  
ROQ (Toowoomba) Pty ltd 
Roselea House Medical Practice 
Rowen Meyer 
Schriek Building Group 
Sedl Agencies 
Selected Seeds 
Shandyce's Hair Feva 
Sid's Place 
Signs N Lines 
Snooze 

Southridge Convenience Store 
St George Bank 
Stahmann Farms 
Star Gardentown Cafe 
Statham Cheesman Chartered Ac-
countants 
Stonestreets Coaches 
Straight On  
Struxi Design 
Studio Glow 
Subway Tmba 
Suncorp Highfields 
Superior Landscape Supplies 
Tailored Lending 
TEC Print 
TEC Train 
Telstra Country Wide 
The Do 
The Local Cleaners Warehouse 
The Party Hut 
The Podiatrist 
The Silver Shop 
The Spotted Cow 
The Toowoomba Contact Centre 
Think Office Technologies 
Tierney Signs 
Tmba City Realty 
Toowoomba Bikes & Bits 
Toowoomba Home Loan Centre 
Toowoomba Shade & Canvas 
Total Beverage Systems 
Touchwood Kitchens & Joinery 
Troncs Transport 
Veraison 
Visual Focus 
Wagging Dog Productions 
Wagners CFT 
Weis Backdoor 
West Toowoomba Veterinary Clinic 
WHK 
Wilsonton Meats 
Workwear Discounts 
Zarraffa's Coffee - Tmba  

 

The Awards will be a ‘Night of 
Nights’ for business with a gala red 
carpet presentation evening 
planned for Friday 11th September.  
A sumptuous 2 course meal, enter-
tainment and a great night of rec-
ognition and rewards - tickets for 
this event are only $65.00 each or 
$620.00 if booking a table of 10. 
Last year’s Awards sold out, so 
make sure you get your tickets 

early!. Phone the Empire Theatre 

Booking Office on 1300 655 299 

2009 Toowoomba Bus iness  Excel lence Awards 
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Future Leader s  celebrate 1st  success fu l  

year !   

All Future Leaders memberships 
expired on 30th June 2009 and 
we thank the following people for 
renewing their membership for 
the coming financial year. With-
out your support, Future Leaders 
wouldn’t continue to thrive! 

 

Gemma Haskings 

Kara Elphinstone 

Kim Murray 

Rachel Ranton 

Aaron Thomas 

Leesha McGuiness 

Anton Griffiths 

Ben Craggs 

Adrienne Leonard 

Felicity Mayman 

Ashley Holmes 

Emma Kahler 

Anthony Schwarz 

Leanne Sippell 

David Janetzki 

Daniel Spencer 

Amanda Kerle 

Michael Hubbard 

Sam Duddy 

Tim Kruger 

Tony Beverland 

Suzie Washington 

Rebecca Vale-Boddington 

Rebecca Harding 

Sarah Dance 

Ben Clarke 

Madonna Stewart 

Brett Irvine 

Sebastien Hebert 

John Olive 

Lauren Guymer 

Athena Bingham 

Jim Rawlings 

Lee Tucker 

Ben Luther 

Rowena Barber 

Stephanie Wilkinson 

Heath Bateman 

Carmel Schmidt 

Danielle Stiles 

Shelley Grofski 

Kyle Koziol 

Brock Haslam 

Nick Currie 

Future Leaders held its first 
meeting for the new membership 
term on 9th July.  
 
Experience matters where lead-
ership is concerned as Future 
Leaders discovered when our 
very special speaker was John 
Minz, CEO of Heritage Building 
Society.  As one of Queensland’s 

most experienced banking 
leaders, John Minz has lived by 
the old adage ’the best exam-
ple of leadership is leadership 
by example’ John explained 
what makes Heritage a leader 
in its field, its positive work-
place culture and how the or-
ganisation strives to maximise 
each employee’s potential.   
 
Look out for your invitation to 
the next Future Leaders net-
working event on 5th August 
where Glenn Azar from Fight-
ing Fit and Executive Excel-
lence will speak on his experi-
ences in leadership, teamwork 
and the Kokoda Trail 
 
Future Leaders hold regular bi-
monthly networking events 
and membership is open to any 
young person aged 18-35 who 
is involved in business in 
Toowoomba.  
 

Membership continues to grow 
each month and the group at-
tracts a diverse, energetic and 
dynamic group of young pro-
fessionals and tradespeople 
 

If you, or any of your team are 
interested in more information 
on membership, please contact 
the Chamber office. 

Platinum Sponsor 

Looking ahead: 
 

Fri 24th July  
 

Business Luncheon 
 

The Road Ahead with  
special guest speaker 
Mr Ken Gouldthorp, 
CEO, Tmba Regional 
Council 
 

11.45amɂ2.00pm 
Picnic Point 
$55 members 
$65 non-members 
 

 

Wed 5th August 
 

Future Leaders  
Networking Event with 
special guest speaker 

Glenn Azar 
 

Strictly members only event 
Tickets $15.00 
 

 
 

 
Register and pay for 
these events online at 
http://
toowoombacham-
ber.com.au  
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Be seen… Be heard…  

 

Future Leader s  ‘Taking Charge’ event   

9th Ju ly  2009 
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Opportunity’s 

Knocking Business 

Breakfast 

26th June 2009 
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